FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

259908

<015> Study Area Name

AT&T WIRELESS (AL)

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif (AL)

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573068 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

AL71l6l@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 5

I <-- check box if no outages to report

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

259908AL310.pdf

<310> Detail on Attempts (voice)

[ v

RSN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

]

L NS

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.1291

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

259908AL510.pdf

<510>

<600> Functionality in Emergency Situations

259908AL610.pdf

<610>

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[~__1NNNNNN
DNANNND
| v | v

[ 7 TR

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

C 7NN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 259908
<015> Study Area Name AT&T WIRELESS (AL)
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (AL)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: AT&T WIRELESS (AL)

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP - Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 259908 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 259908
<015> Study Area Name AT&T WIRELESS (AL)
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (AL)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 100 — Service Quality
Improvement Plan



Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Exhibit 259908AL310

AT&T MOBILITY’S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2014 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

5

Section 54.313(a)(3) of the Commission’s rules requires an ETC to
report the number of requests for service from potential customers within
the ETC’s designated service area that were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility’s service area
where AT&T Mobility’s network already passes the potential
customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer’s
equipment;

b) Deploying a roof-mounted antenna or other equipment;
¢) Adjusting the nearest cell tower;
d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to
provide service; or

f) Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled.




— Exhibit 269908AL510 - CTIA  os——
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit. 259908AL 510« CT12
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 259908AL610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations and cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility LLC, dba AT&T
Mobility, also has portable COWs (Cells on Wheels), COLTs (Cells on Light Trucks), Satellite COLTs, and

Transport & Access Trailers that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬁﬂt 259908AL610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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259908AL920 - Tribal Contacts

Tribal Government Engagement Obligation

Section 54.313(a)(9) of the Commission’s rules requires an ETC that receives high-cost support to serve Tribal lands to
engage in certain discussions with Tribal governments that includes:

(i) A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural

preservation review processes; and
(v) Compliance with Tribal business and licensing requirements.

This rule became effective August 5, 2013. Attached please find a copy of the most recent correspondence with the
relevant Tribal government.

Beyond the customary and frequent business as usual contacts that AT&T Mobility has with consumer and business
customers residing on and governmental authorities of Tribal lands, AT&T Mobility follows additional processes with
respect to facilities on Tribal lands. These processes include voluntarily submitting notifications via the FCC’s
on-line Tower Construction Notification System (TCNS) system to notify federally recognized Native American Tribes,
federally recognized Native Villages, and State Historic Preservation Officers (SHPOs) of proposed communications
tower constructions. The TCNS also provides a means for Tribal governments and SHPOs to respond directly to AT&T
Mobility as to whether they have questions regarding the proposed tower construction.

The elements included in the TCNS report include but are not limited to:

IDENTIFICATION OF INDIAN TRIBES OR NHOS

e INITIAL CONTACT WITH INDIAN TRIBES AND NHOS

e FOLLOW-UP LETTERS WITH INDIAN TRIBES AND NHOS

* NOTIFICATION OF FINAL CONTACTS

e STATE HISTORIC PRESERVATION OFFICER RESPONSE LETTER

For both its owned sites and for sites where its equipment is co-located, AT&T Mobility also performs the required
reviews and filings pursuant to the National Historic Preservation Act, P.L. 102-575, Section 101(d)(2) and Section
106 to the appropriate State and/or Tribal Historic Preservation Officers (SHPO or THPO), as applicable.

In addition, site construction complies with all applicable zoning and permitting laws including but not limited to
Rights of Way, Land Use Permits, Facility Siting Rules, Environmental, Cultural Preservation, and Tribal Business and
Licensing Requirements.



259908AL920 - Tribal Contacts

S’
\V; at &t C. Wayne Hutchens AT&T Alabama T: 205.714.0717
N Executive Director 600 19" Street North, 28B3 F: 205.321.8382
~ Legislative & Regulatory Affairs Birmingham, AL 35203-2210 M: 205.602.5185
wayne. hutchens@att.com
May 4, 2015

Via Certified Muail

Honorable Buford Rolin, Chairman
Poarch Creek Tribe

5811 Jack Springs Road

Atmore, Alabama 36502-5025

Dear Chairman Rolin:

AT&T Mobility, LLC has been designated as an eligible telecommunications carrier
(“ETC”) for the purpose of receiving federal high-cost universal service support (“USF”) in
certain geographic locations in Alabama, including all or part of the lands of the Poarch Creek
Tribe. As an ETC, AT&T Mobility, LLC is subject to the rules and requirements of the Federal
Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9). which requires high-
cost USF recipients that serve Tribal lands to have discussions with Tribal governments.' This
rule became effective August 5, 2013.

You are receiving this letter because in 2014 AT&T Mobility, LLC received federal high-
cost support in Alabama. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.’

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

oy

: See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (201 1) (“USF/ICC
Transformation Order”). 47 C.E.R. § 54.313(a)(9). See also Office of Native Affairs and Policy, Wireless
Felecommunications Bureaun, and Wireline Competition Bureau Issue Further Guidance on Tribal Government
Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19, 2012),
available ar https://apps.fcc.gov/edocs public/attachmatch/DA-12-1165A 1.pdf

See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration,
which. to date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom. WC Docket No.
10-90 et al. (filed Dec. 29, 2011): Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition for
Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and Clarification of
USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20. 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4,
2013).

The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes
such topics as a needs assessment and deployment planning. feasibility and sustainability planning, and marketing

services in a culturally sensitive manner.,
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SENDER: COMPLETE THIS SECTION ;

m Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

® Print your name and address on the reverse
so that we can return the card to you.

B Attach this card to the back of the mailpiece,
or on the front if space permits.

1. Article Addressed to:

Hon. Buford Rolin,
Poarch Creek Tribe
5811 Jack Springs Road

Charmn

|

i

COMPLETE THIS SECTION ON DELIVERY

A. Signature {" =
Agent

X JESSICA DORTCH. D Addresses |
> FeMARATENFCLERK. 7™ |
e =

D. Is delfivery address different from item 17
it YES, enter delivery address bslow:

O Yes .-
e

Atmore, AL 36502-5025

NRUIRS N SOV,

3. Type -
Certified Mail [ Express Mail
[ Registered [ Return Recelpt for Merchandise ‘
I Insured Mait {1 C.OD. B
4, Restricted Delivery? (Extra Fee) 03 Yes [

2. Article Number
(Transfer from service label}

7007 0220 0000 4223 1251

¢

PS Form 3811, February 2004

Domastic Return Receipt

102595-02-M- 15404



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

409004

<015> Study Area Name

CINGULAR WIRELESS (AR)

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif (AR)

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573068 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

AL71l6l@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 3

I <-- check box if no outages to report

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

409004AR310.pdf

<310> Detail on Attempts (voice)

[ v

RSN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

]

L NS

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.433

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

409004AR510.pdf

<510>

<600> Functionality in Emergency Situations

409004AR610.pdf

<610>

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[~__1NNNNNN
DNANNND
| v | v

[ 7 TR

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

C 7NN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

409004

<015> Study Area Name

CINGULAR WIRELESS (AR)

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Anisa Latif (AR)

<035> Contact Telephone Number - Number of person identified in data line <030>

2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CINGULAR WIRELESS (AR)

Signature of Authorized Officer: CERTIFIED ONLINE

Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 409004

Filing Due Date for this form:

07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 409004
<015>  Study Area Name CINGULAR WIRELESS (AR)
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (AR)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Exhibit 409004AR310

AT&T MOBILITY’S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2014 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

3

Section 54.313(a)(3) of the Commission’s rules requires an ETC to
report the number of requests for service from potential customers within
the ETC’s designated service area that were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility’s service area
where AT&T Mobility’s network already passes the potential
customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer’s
equipment;

b) Deploying a roof-mounted antenna or other equipment;
¢) Adjusting the nearest cell tower;
d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to
provide service; or

f) Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled.




— Exhibit 409004AR510 - CTIA  os———
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit 409004AR510 - CTIZ
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 409004AR610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations and cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility LLC, dba AT&T
Mobility, also has portable COWs (Cells on Wheels), COLTs (Cells on Light Trucks), Satellite COLTs, and

Transport & Access Trailers that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).
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The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

479006

<015> Study Area Name

New Cingular Wireless, PCS, LLC

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif (ID)

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573068 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

AL71l6l@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

I <-- check box if no outages to report

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.2748

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

479006ID510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

479006ID610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[ TNNNNNN
NNNNN
| v | v

| OO
[ TINNNNNN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 479006
<015> Study Area Name New Cingular Wireless, PCS, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (ID)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: New Cingular Wireless, PCS, LLC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 479006 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 479006
<015> Study Area Name New Cingular Wireless, PCS, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (ID)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit 47900610540« CTIA
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 4790061D610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations through a combination of
batteries and portable and/or permanent generators. Similarly, backup power is generally provided at

cell sites through a combination of batteries and portable and/or permanent generators. AT&T Mobility LLC,

dba AT&T Mobility, also has portable COWs (Cells on Wheels) and COLTs (Cells on Light Trucks) that it can

deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



EﬁRit 4790061D610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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Exhibit 4790061D920 - Tribal Contact

Tribal Government Engagement Obligation

Section 54.313(a)(9) of the Commission’s rules requires an ETC that receives high-cost support to serve Tribal lands to
engage in certain discussions with Tribal governments that includes:

(i) A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural

preservation review processes; and
(v) Compliance with Tribal business and licensing requirements.

This rule became effective August 5, 2013. Attached please find a copy of the most recent correspondence with the
relevant Tribal government.

Beyond the customary and frequent business as usual contacts that AT&T Mobility has with consumer and business
customers residing on and governmental authorities of Tribal lands, AT&T Mobility follows additional processes with
respect to facilities on Tribal lands. These processes include voluntarily submitting notifications via the FCC’s
on-line Tower Construction Notification System (TCNS) system to notify federally recognized Native American Tribes,
federally recognized Native Villages, and State Historic Preservation Officers (SHPOs) of proposed communications
tower constructions. The TCNS also provides a means for Tribal governments and SHPOs to respond directly to AT&T
Mobility as to whether they have questions regarding the proposed tower construction.

The elements included in the TCNS report include but are not limited to:

IDENTIFICATION OF INDIAN TRIBES OR NHOS

e INITIAL CONTACT WITH INDIAN TRIBES AND NHOS

e FOLLOW-UP LETTERS WITH INDIAN TRIBES AND NHOS

* NOTIFICATION OF FINAL CONTACTS

e STATE HISTORIC PRESERVATION OFFICER RESPONSE LETTER

For both its owned sites and for sites where its equipment is co-located, AT&T Mobility also performs the required
reviews and filings pursuant to the National Historic Preservation Act, P.L. 102-575, Section 101(d)(2) and Section
106 to the appropriate State and/or Tribal Historic Preservation Officers (SHPO or THPO), as applicable.

In addition, site construction complies with all applicable zoning and permitting laws including but not limited to
Rights of Way, Land Use Permits, Facility Siting Rules, Environmental, Cultural Preservation, and Tribal Business and
Licensing Requirements.



Exhibit 4790061D920 - Tribal CTontact

AT&T Services, Inc. F Zéiggi;?g;
11425 West 146th Street y

Olathe, Kansas 66062 C: 913-481-4119
wbrowne@att.com

May 6, 2015

Fort Hall (Shoshone-Bannock Tribes of the Fort Hall Reservation)
Nathan Small (Chairman)

PO Box 306

Fort Hall, ID 83203-0306

Dear Chairman Small:

AT&T Mobility LLC (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Idaho, including all or part of the Fort
Hall (Shoshone-Bannock Tribes of the Fort Hall Reservation) lands. As an ETC, AT&T
Mobility is subject to the rules and requirements of the Federal Communications Commission
(*FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve
Tribalzlands to have discussions with Tribal governments.* This rule became effective August 5,
2013.

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Idaho. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. 8 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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U.S. Postal Service™

CERTIFIED MAIL® RECEIPT

Fort Hall (Shoshone Bannoci Tribes
sentio of the Fort Hall Reservation)
"s‘r‘rgg‘g‘h‘ﬁi‘ﬂio Nathan Small (Chairman)
> PO Box 306
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

279010

<015> Study Area Name

NEW CINGULAR WIRELESS PCS, LLC

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif (LA)

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573068 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

AL71l6l@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

I <-- check box if no outages to report

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.104

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

279010LA510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

279010LA610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[ TNNNNNN
NNNNN
| v | v

| OO
[ TINNNNNN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 279010
<015> Study Area Name NEW CINGULAR WIRELESS PCS, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (LA)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: NEW CINGULAR WIRELESS PCS, LLC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 279010 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 279010
<015> Study Area Name NEW CINGULAR WIRELESS PCS, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (LA)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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— Exhibit 279010LAS10 - CTIA  os——
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit. 279010L A510.- CT1A
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 279010LA610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations and cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility LLC, dba AT&T
Mobility, also has portable COWs (Cells on Wheels), COLTs (Cells on Light Trucks), Satellite COLTs, and

Transport & Access Trailers that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬁﬂt 279010LA610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org



¥S°S¥ 0°0 0°0 $S°0 0°S¥ q4a Y1
994 pue sajey aul| Jad |ejol adJey) adinIas 994 2JINI3S [BSIBAIUN 31eIS | 8aey) aurl 419qLISgNS el BICNERIYER adA] a1y (2132) oVS (2311) @8ueydx3 21e15
ealy papuaixj Aiorepuep |e207 |eruapisay

<> <50> <pq> <g€0> <79> <Tq> <ge> <ge> <re>
<€0L>
984eyD 921AI3G |ED0T |EIIUBPISAY DPIM-91B)S 3ISUIS  <Z0L>
ST02/1/T 918 9A1309443 984BYD 3IAIDS |BIOT [BIIUSBPISDY  <TOL>
wod 33 @TITLTY <QE0> dUul| BIEP Ul Pal}IAUapPI U0sIad JO SSRIPPY |lBW - SSAIPPY |IBWT }0BIUOD  <6E0>
*3X® 890€L5¥20T <QE0> dUul| _1BP Ul pailuap! uosiad Jo JaquinN - Jaquiny auoydala] 19eIU0D  <GEQ>
(¥1) 3FT3ed estuy e1ep siy} SuipJeSal 1083U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
9T0Z Je9p weidold  <Qz0>
DTT ‘SDd SSETHIIM AVINONID MAN aweN ealy Apnmis  <GT0>
0T06LT apo) easy Apmis  <010>

€10Z AInf
6T180-090€ "ON [043U0D HINO/9860-090€ "ON [043U0D FINO
8% WI04 204

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




(ST/0€/¥% PRUSTNDUTITSI) SUOTIEDTUNWWOD 3ISYDTID v106LY "ONI "SNOILVOINNWNOD LAMDIYED
(GT/0€/% POUSTNDUTISI) SUOTIBDTUNUWWOD IDADTID gcoeze *ONI SNOILYDINANWWOD ILAMDIVD
(ST/8T/Z POUSINDUTTSI) SUOTIEDTUNUWUOD IDYDTID 9006Ls *ONI 'SNOILVYDINANWWOD LAMDI¥D
(ST/T€/S paysInbUTTaI) SUOTILDTUNWWOD IDYDTID c1069% *ONI ‘SNOILVDINANWWOD LAMDIUD
SUOCTIeDTUNWWOD 33D TID 600675 *ONI ‘SNOILVYDINANWOD ILAMDIUD
SUOCTIeDTUNWWOD 33D TID 600657 *ONI "SNOILVDINANWWOD LAMDIMUD
(ST/8Z/T POUSTINDUITSI) SUOTIELDTUNWWOD ISHDTID ve060% *ONI "SNOILVDINANWWOD LHAMDIMUD
99SssauuUal, L3IV S81S6¢ OTT ‘SNOILVDINNWNODHTHIL HILNOSTIHd
TddTSSTSSTW L3IV v81s8e OTT ‘SNOILVDINNWNODHTHIL HLNOSTIHd
BUBTSTINOT L3IV E8TSLT OTT ‘SNOILVDINNWWODHTHIL HILNOSTIHI
Ayonausy L3IV z81S9¢ OTT ‘SNOILVDINNWWODHTHL HLNOSTIHI
eweqeTy L3IV T81SS¢ OTT "SNOILVDINNWWODHTHIL HILNOSTTIHA
BUTTOIRD Yanos IRILVY velSve OTT ‘SNOILVDINNWWODHTHL HLNOSTTIHI
BUTTOIRD YIAON LRIV E6TSET JTT ‘SNOILVOINNWNODHTHIL HILNOSTTIHdI
BTBIOSD IRIVY cetsee OTT ‘SNOILVDINNWNODHTHIL HLNOSTTHd
ePTIOTH IRLY T61STC DOTT ‘SNOILVDINNWNODHTHIL HLNOSTTHd
A3TTTAON I31Y 0TO6ES D11 ‘ALITIEON IRLY
AJTTTAON IRLY 0T66CS D11 'ALITIEON IRLY
AJTTTAON IRLIY STO66€ OTT ‘ALITIEON IRLY
AJITTTAON L3IV 8066SC OTT 'ALITIEON IRLY
(¥1/1€/2T paystnbur(ax) AJTTTAON IRLIV 60066T D11 'ALITIEON IBIV
AJITTTOON LRIV S006€9 *ONI ‘ODI¥ OL¥dNd ALITIEOW IRLY
‘daop IRLY 700675 dd0D IBIVY
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv
<ge> <ze> <Te> <€T8>
uoT3e10d10) A3TTTAON IBLV Auedwo) Bunesadp  <z18>
OTT II A3TTTGON I3IV Auedwo) BulpjoH  <TT8>
DTI ‘SDd SSOTeITM IBTNBUTD MaN Jauue) Buoday  <QT8>
Wod " 33e@TITLTY <0E0> dul| BIEP Ul PAIYIIUBP! UOSIAd JO SSIIPPY |IBWT - SSIPPY |IBWT 10EIU0)  <6E0>
TIX® 890ELSPTOT <0E0> dul| BIEP Ul PaYIIUBP! UOSIAd JO JBQUINN - JSGUINN duoyda|a) 19eIU0)  <GED>
(V1) 3FT3eT estuy e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>
9T0Z Jeap weidold  <0z0>
DTT 'SOd SSHIZYIM dVINONID MAN sweN ealy Apnis  <ST0>
0T06L2 2po) ealy Apnis  <0T0>
€10C AInr
6T80-090€ "ON |041U0D 9INO/9860-090€ “ON |043U0D GNO wiio4 uonddj|o) eleq
T8t w04 304 saluedwo) Sunesado (008)




mmm

STOUTTTI IRLVY 0LOSVE ANVdNOD HNOHAHTHI TTdd SIONITTII
(ST/8Z/Z POUSINDUTTSI) SUOTIELDTUNUWUWOD 3IDDTID SE06EE *ONI SNOILYDINANWWOD ILAMDIVD
(GT/0€/% POUSTNDUTISI) SUOTIBDTUNUWWOD IDADTID LT062S *ONI 'SNOILVYDINANWWOD LAMDI¥D
(ST/0€/¥% POUSTINDUTTSI) SUOTIELDTUNWUOD IDHDTID LTO66T *ONI ‘SNOILVDINANWWOD LAMDIUD
SUOTiedTunuwo) 3I9¥DTID 800605 *ONI ‘SNOILVYDINANWOD ILAMDIUD
SUOTiedTunuwo) 3I9DTID $906v7 *ONI "SNOILVDINANWWOD LAMDIMUD
SUOTiedTunuwo) 39¥DTID veos6e *ONI "SNOILVDINANWWOD LHAMDIMUD
SUOTILD TUNWWOD 3IDYDTID 10067 "ONI ‘SNOILYDINAWWNOD LAMDI¥D
(§T/82/7 pPaysSINbUTTSI) SUOTILDTUNWWOD IDYDTID LTO6LT *ONI ‘SNOIILVYDINANWWOD ILHEMDIMUD
(ST/T/L POUSTNDLUTITSI) SUOTIRDOTUNWWOD IDYDTID 6006€S *ONI ‘SNOIIVYDINANWWOD ILHEMDIUD
(GT/0€/% POUSTNDUTISI) SUOTILDTUNWWOD IDADTID €s06€Y *ONI 'SNOILVDINAWWOD IAMDIN¥D
(ST/0€/% POUSTNOUITSI) SUOTILDTUNUWWOD IDHDTID TT060€ "ONI "SNOIIVDINANWWOD ILHEMDI¥UD
(ST/8Z/Z PSUSTINDUTTSI) SUOTIBOTUNUUWOD 3ISDTID S706ST "ONI "SNOILVDINAWNOD LHEMOIND
(ST/0€/% PoUSTNDUTTSI) SUOTILDTUNUWOD ISHDTID vT06SS *ONI '"SNOIL¥DINANWWOD ILAMDI¥D
(ST/0€/% PaUSTNDUTISI) SUOTIedTUNUWOD ISADTID vI066% *ONI 'SNOILVYDINANWWOD LAMDI¥D
(ST/TE€/€ PSUSTNDUITSI) SUOTILDTUNWWOD ISHDTID PTO6LE *ONI ‘SNOILYDINANWWOD LAMDIVD
SUOTIEeDTUNWWO) 2I9DYDTID LTO6ET "ONI ‘SNOILVOINAWWOD ILAMDI¥D
SUOCTIeDTUNWWO) 39D TID eTo6ey *ONI ‘SNOILVYDINANWWOD LAMDI¥D
(ST/8T/Z POUSINDUTITSI) SUOTIELDTUNUWUWOD IDYDTID 80068T *ONI ‘SNOILVDINANWOD LAMDIUD
SUOTiIedTunuwo) 3I9¥DTID S€069¢ *ONI ‘SNOILVDINANWOD LAMDIUD
(GT/8z/Z PaYsSTnbUTTSI) SUOTILDTUNUWWOD ISHDTID ST06TY "ONI 'SNOILYDINAWNOD LHEMDIND
(ST/87/¢ paysTnbur(eI) SUOTIEDTUNUUWOD IDHDTID LT067E "ONI ‘SNOILYDINAWNOD LHAMDINUD
(6T/82/2 paysINbuTTaI) SUOTILDTUNWWOD IDYDTID 8T06¥VE "ONI ‘SNOIIVDINANWWOD ILHEMDIUD
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ge> <Te> <€18>

uoT3e10d10) A3TTTAON IBLV Auedwo) Bunesadp  <z18>

OTT II A3TTTGON I3IV Auedwo) BulpjoH  <TT8>

DTT 'SDd SSSTSXTM IeTnbUT) MON Jalie) Suioday  <QT8>

wod " 3132RTITLIY <QE0> dul| B1BP Ul PalIIUap! UOSIad JO SSRUPPY |IBWT - SSAIPPY [lewF 10BIU0D  <GE0>

©IX9 890€LG5920Z <QE0> dul| e1BP Ul paljIuapI uosiad Jo uaquinp - JaquinN auoyda|a] 10eu0)  <GE0>

(¥1) 3FT3eT estuy e1ep siy1 Suipiedal 10e1U0D PINOYS JYSN UOSIDd - SWEN 10BIU0D  <0E0>

9T0Z Jeap weidold  <0z0>

DTT 'SDd SSETENIM JVINONID MEAN awep ealdy Apnis  <ST0>

0T06LT 9po) eauy Apnis  <QTO>

€10C AInr
6T80-090€ "ON [043U0D FINO/9860-090€ “ON [043U0D INO wJo4 uoid3||0) eleq
T8t w04 304 saluedwo) Sunesado (008)




mmm

UTSUODSTM IRLV ocesee "ONI ‘717139 NISNODSIM

OTUO L3IV 0STS0€ ANVANOD HNOHAHTHILI TITHd OIHO HHL

Sexsl IXLVY 9TCSTY ANVANOD HNOHAHTHI TTHE NIHLSHMHILNOS

BuoyeTy{O IL3LVY STesey ANVANOD HNOHAHTHI TTHE NIHLSHMHILNOS

TAINOSSTI IXLVY etesey ANVANOD HNOHAHTHI TTHE NIHLSHMHILNOS

sesue) I3IVY vICSTY ANVANOD HNOHAHTHI TTHE NIHLSHMHILNOS

Sesuexiv I3.LY TTCs07y ANVANOD HNOHAHATHI TTHE NIHLSHMHILNOS

BTUIOITT®D L3IV 0L1S7S ANVANOD HNOHAHTHIL TTHA DIAIOVd

AJITTTOON L3IV 700619 OTT ‘SDd SSHTHIIM JVINONID MHN

AJTTTAON IRIY 9006L% OTT ‘SDd SSHTHIIM JVINONID MHAN

AJTTTQON IRIV zeo6vy DTT "SDd SSHTHIIM JUVINONID MEN

AJTTTOON L3LV 700607 OTT 'SDd SSHTHIIM JVINONID MHAN

AJTTTAON IRIY STO68E DTT ‘SDd SSATHIIM JVINONID MHAN

(PT/ST/2T paystnbutiai) AJTTTION IBLY ozeseE DTT ‘SDd SSATHIIM JVINONID MHAN

AJTTTOON LRIV 9z061TE DTT ‘SDd SSATHIIM JVINONID MHAN

AJTTTAON IRLIY c1668C DTT ‘SDd SSATHIIM JVINONID MEAN

AJTTTAON IRLY 0TO6LE OTT ‘SDd SSATHIIM JVINONID MHAN

AJTTTAON IRLIY S0669¢ OTT ‘SDd SSHATHIIM JVINONID MHAN

AJITTTAON L3IV cr060c OTT ‘SDd SSHTHIIM JVINONID MHAN

epessN LRIV ELTSSS ANVANOD HNOHAHTHI TTHE VAVAHN

UebTUDTI L3IV 060STE ANVANOD HNOHAHTHIL TITHI NVODIHOIN

eueTpurl IX.ILVY 080STE *ONI ‘ANVAWOD HNOHAHTHIL TT1Hd VYNVIANI

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ze> <Te> <€T8>
uoT3e10d10) A3TTTAON IBLV Auedwo) Bunesadp  <z18>
OTT IT A3TTTOON I3I¥ Auedwo) BuipjoH  <T18>
DTI ‘SDd SSOTeITM IBTNBUTD MaN Jauue) Buoday  <QT8>

w05 13eeT9TLTY  <QEQ> dUI| BIEP Ul Paijluapl Uosiad JO ssalppy [leW - SSaJpPY [lBWT }0BIU0)  <6E0>

3% 890€LSYZ0T <0E0> 2Ul| BIEp Ul paiji3uap! uosiad 4o JaquinN - Jaquiny auoydaja] 30.0)  <GE0>

(¥1) 3T3eT esTuy ejep siy3 Suipsedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10BIU0D  <0E0>
9T0Z Jeap weidold  <0z0>
DTT 'SDd SSHTHYIM YVINONID MAN aweN ealy Apnls  <ST0>
0TO06LZ 9po) eauy Apnis  <QTO>
€10C AInr
6T80-090€ "ON |041U0D 9INO/9860-090€ “ON |043U0D GNO wiog uond’jjo) eeq

T8 wio4 304 saluedwo) Sunesado (008)




Exhibit 279010LA920 - Tribal Contacts

Tribal Government Engagement Obligation

Section 54.313(a)(9) of the Commission’s rules requires an ETC that receives high-cost support to serve Tribal lands to
engage in certain discussions with Tribal governments that includes:

(i) A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural

preservation review processes; and
(v) Compliance with Tribal business and licensing requirements.

This rule became effective August 5, 2013. Attached please find a copy of the most recent correspondence with the
relevant Tribal government.

Beyond the customary and frequent business as usual contacts that AT&T Mobility has with consumer and business
customers residing on and governmental authorities of Tribal lands, AT&T Mobility follows additional processes with
respect to facilities on Tribal lands. These processes include voluntarily submitting notifications via the FCC’s
on-line Tower Construction Notification System (TCNS) system to notify federally recognized Native American Tribes,
federally recognized Native Villages, and State Historic Preservation Officers (SHPOs) of proposed communications
tower constructions. The TCNS also provides a means for Tribal governments and SHPOs to respond directly to AT&T
Mobility as to whether they have questions regarding the proposed tower construction.

The elements included in the TCNS report include but are not limited to:

IDENTIFICATION OF INDIAN TRIBES OR NHOS

e INITIAL CONTACT WITH INDIAN TRIBES AND NHOS

e FOLLOW-UP LETTERS WITH INDIAN TRIBES AND NHOS

e NOTIFICATION OF FINAL CONTACTS

e STATE HISTORIC PRESERVATION OFFICER RESPONSE LETTER

For both its owned sites and for sites where its equipment is co-located, AT&T Mobility also performs the required
reviews and filings pursuant to the National Historic Preservation Act, P.L. 102-575, Section 101(d)(2) and Section
106 to the appropriate State and/or Tribal Historic Preservation Officers (SHPO or THPO), as applicable.

In addition, site construction complies with all applicable zoning and permitting laws including but not limited to
Rights of Way, Land Use Permits, Facility Siting Rules, Environmental, Cultural Preservation, and Tribal Business and
Licensing Requirements.
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Richard “Rick” Demint AT&T Louisiana T: 225 382-0182

; ! ai&t Director-External Affairs 301 Main Street F: 225 382-1227
— Suite 1018 rd3304@att.com
B Baton Rouge, LA 70801 www.att.com

May 13, 2015

John Paul Darden, Chairman

Chitimacha Tribe of Louisiana
. P.O. Box 661

Charenton, LA 70523-0661

Dear Chairman Darden:.

AT&T ILEC and AT&T Mobility has been designated as an eligible telecommunications carrier
(“ETC”) for the purpose of receiving federal high-cost universal service support (“USF”) in certain
geographic locations in Louisiana, including all or part of the lands of the Chitimacha Tribe of Louisiana.
As an ETC, AT&T ILEC and AT&T Mobility is subject to the rules and requirements of the Federal
Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF
recipients that serve Tribal lands to have discussions with Tribal governments. This rule became

effective August 5, 2013,

You are receiving this letter because in 2014 AT&T received federal high-cost support in
Louisiana. AT&T is available for discussions with you and your colleagues about AT&T’s service and the
topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning, sustainability, and land use issues. If you
have any questions concerning this matter please call me to discuss. | can be reached at 225-382-0182.

Sincerely,

Richard “Rick” Demint
Director — Regulatory

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation Order”); 47
C.F.R. § 54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline
Competition Bureau Issue Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect
America Fund, - Public  Notice, DA 12-11665 (rel.  July 19, 2012), available  at
https://apps.fcc.gov/edocs public/attachmatch/DA-12-1165A1.pdf _

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to
date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al.
(filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition for Reconsideration, WC
Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and Clarification of USTelecom, WC Docket
No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and Clarification and Comments in
Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a
needs assessment and deployment planning, feasibility and sustainability planning, and marketing services in a

culturally sensitive manner.
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o, Richard “Rick” Demint AT&T Louisiana T: 225 382-0182
b a E&t Director-External Affairs 301 Main Street F: 225 382-1227
Suite 1018 rd3304@att.com

Baton Rouge, LA 70801 www.att.com

May 13, 2015

Cheryl Smith, Principal Chief
Jena Band of Choctaw Indians
P.O. Box 14

Jena, LA 71342-0014

Dear Principal Chief Smith:

AT&T ILEC and AT&T Mobility has been designated as an eligible telecommunications carrier
(“ETC”) for the purpose of receiving federal high-cost universal service support (“USF”) in certain
geographic locations in Louisiana, including all or part of the lands of the Jena Band of Choctaw Indians.
As an ETC, AT&T ILEC and AT&T Mobility is subject to the rules and requirements of the Federal
Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF
recipients that serve Tribal lands to have discussions with Tribal governments. This rule became

effective August 5, 2013.

You are receiving this letter because in 2014 AT&T received federal high-cost support in
Louisiana. AT&T is available for discussions with you and your colleagues about AT&T’s service and the
topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning, sustainability, and land use issues. If you
have any questions concerning this matter please call me to discuss. | can be reached at 225-382-0182.

Sincerely,

o>

Richard “Rick” Demint
Director — Regulatory

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation Order”); 47
C.F.R. § 54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline
Competition Bureau Issue Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect
America Fund, Public Notice, - DA 12-11665 (rel. July 19, 2012), available at
https://apps.fcc.gov/edocs public/attachmatch/DA-12-1165A1.pdf

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to
date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al.
(filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition for Reconsideration, WC
Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and Clarification of USTelecom, WC Docket
No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and Clarification and Comments in
Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

* The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a
needs assessment and deployment planning, feasibility and sustainability planning, and marketing services in a
culturally sensitive manner.
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=y Richard “"Rick” Demint ATET Louisiana T: 225 382-0182
at&‘t Director-External Affairs 301 Main Street F: 225 382-1227
Suite 1018 rd3304@att.com

Baton Rouge, LA 70801 www.att.com

May 13, 2015

Lovelin Poncho, Chairman
Coushatta Tribe of Louisiana
P.O. Box 818

Elton, LA 70532-0818

Dear Chairman Poncho:

AT&T ILEC and AT&T Mobility has been designated as an eligible telecommunications carrier
(“ETC”) for the purpose of receiving federal high-cost universal service support (“USF”) in certain
geographic locations in Louisiana, including all or part of the lands of the Coushatta Tribe of Louisiana.
As an ETC, AT&T ILEC and AT&T Mobility is subject to the rules and requirements of the Federal
Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF
recipients that serve Tribal lands to have discussions with Tribal governments. This rule became

effective August 5, 2013.

You are receiving this letter because in 2014 AT&T received federal high-cost support in
Louisiana. AT&T is available for discussions with you and your colleagues about AT&T’s service and the
topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning, sustainability, and land use issues. If you
have any questions concerning this matter please call me to discuss. | can be reached at 225-382-0182.

Sincerely,

Richard “Rick” Demint
Director — Regulatory

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation Order”); 47
C.F.R. § 54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline
Competition Bureau Issue Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect
America Fund, Public Notice, DA 12-11665 (rel. July 19, 2012), available at
https://apps.fcc.gov/edocs public/attachmatch/DA-12-1165A1.pdf

? See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to
date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al.
(filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition for Reconsideration, WC
Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and Clarification of USTelecom, WC Docket
No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and Clarification and Comments in
Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

*The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a
needs assessment and deployment planning, feasibility and sustainability planning, and marketing services in a

culturally sensitive manner.
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BATON ROUGE, Louisiana
708011711
2165690951-0097
05/21/2015 (800)275-8777 09:50:36 AM

Sales Receipt ===——=

Product Sale Unit Final
Description Qty Price Price
CHARENTON LA 70523 Zone-1 $0.49
First-Class Mail Letter

0.50 oz.

Expected Delivery: Sat 05/23/15

8@ Certified Mail $3.30

USPS Certified Mail #:

70101060000237685280

Return Receipt $2.70

Issue Postage: $6.49

ELTON LA 70532 Zone-1 $0.49

First-Class Mail Letter

0.50 oz.

Expected Delivery: Tue 05/26/15

@@ Certified Mail $3.30

USPS Certified Mail #:

70101060000237685237

Return Receipt $2.70

Issue Postage: $6.49

JENA LA 71342-0014 Zone-3 $0.49

First-Class Mail Letter

0.40 oz.

Expected Delivery: Sat 05/23/15

@@ Certified Mail $3.30
USPS Certified Mail #:
70101060000237685303

Return Receipt $2.70
Issue Postage: $6.49

Total: $19.47

Paid by:

MasterCard $19.47
Account #: XXXXXXXXXXXXB253
Approval #: 009303
Transaction #: 374

23903271252

@@ For tracking or inguiries go to
USPS.com or call 1-800-222-1811
NS T L L S tat it il i i el
Rk Rk kR kR kR kR R
BRIGHTEN SOMEONE’S MAILBOX. Greeting
cards available for purchase at

select Post Offices.
T e s PR T e TR LR L LR e SR
Fhkpkkk kiR ickkR kbR kk ok

7010 LOLO O0OO2 37k& 5297

ll C, l‘)l).:;tul N

rvice

CERTIFIED FVIAIL;.-_; RECEIPT

For delivery information visit our website at www.usps.comg

@Dl CIAL USE

(Domestic Mail Only; No Insurance Coverage Provided)

Postage | $

Certified Fea

Retum Receipt Fee
(Endorsement Raq'pl}lrad}

Restricted Deli Fee
(Endorsemnent Igglx.:ired]

Total Postage & Fees

$0.49 0951
gy,
$3.30 0977 3RION 2N
e
$2.70 «‘;ﬂe
$0.00 -
Ujs
$6.49 | 05/21/2015

70L0 10LO OOO02 378 5303

PS Form 3800, August 2006

U.S. Postal Service w

CERTIFIED MAIL.:

erse for Instructions

RECEIPT

(Domestic Mail Only; No Insurance Coverage Provided)
For delivery information visit our website at www.usps.com.
afdh Tﬁ:’! CIAL USE

Postage $0.49
Certifiod Foo $3.30
domsmen Seaored $2.70
(Encorsomont Redied $0.00
Total Postage & Fees | $ $6.49

Sent To

PS Form 3800, August 2006

U.S. Postal Service w

CERTIFIED MAIL. RECEIPT

2010 100 0OOO2 37k& 5240

(Domestic Mail Only; No Insurance Coverage Provided)
For delivery information visit our website at www.USPS.COMy;
Postage $0.49 0951 .
Certified Fee $3.30 | ! :
Return Receipt Fee 3 %
L
{Endorsement Required) $2.70 ;(
Restricted Delivery Fee |.£
(Endorsement Required) $0.00 | -’\ ‘&' 4
romposagesFoss | & 86,49 | 05/72015 4
T1o
Biraei, Apt. No.;
or PO Box No.
City, State, ZiP+d




FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

289912

<015> Study Area Name

NEW CINGULAR WIRELESS PCS, LLC

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif (MS)

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573068 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

AL71l6l@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 22

I <-- check box if no outages to report

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

289912MS310.pdf

<310> Detail on Attempts (voice)

[ v

RSN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

]

L NS

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.3268

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

289912MS510.pdf

<510>

<600> Functionality in Emergency Situations

289912MS610 . pdf

<610>

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[~__1NNNNNN
DNANNND
| v | v

[ 7 TR

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

C 7NN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 289912
<015> Study Area Name NEW CINGULAR WIRELESS PCS, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (MS)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: NEW CINGULAR WIRELESS PCS, LLC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 289912 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 289912
<015> Study Area Name NEW CINGULAR WIRELESS PCS, LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (MS)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Exhibit 289912MS310

AT&T MOBILITY’S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2014 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

22

Section 54.313(a)(3) of the Commission’s rules requires an ETC to
report the number of requests for service from potential customers within
the ETC’s designated service area that were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility’s service area
where AT&T Mobility’s network already passes the potential
customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer’s
equipment;

b) Deploying a roof-mounted antenna or other equipment;
¢) Adjusting the nearest cell tower;
d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to
provide service; or

f) Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled.




— Exhibit 289912MS510 - CTIA  oe——
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit.289942MS510.- CT1Z
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 289912MS610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations and cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility LLC, dba AT&T
Mobility, also has portable COWs (Cells on Wheels), COLTs (Cells on Light Trucks), Satellite COLTs, and

Transport & Access Trailers that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬁiﬂt 289912MS610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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Exhibit 289912MS920 - Tribal Contacts

Tribal Government Engagement Obligation

Section 54.313(a)(9) of the Commission’s rules requires an ETC that receives high-cost support to serve Tribal lands to
engage in certain discussions with Tribal governments that includes:

(i) A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural

preservation review processes; and
(v) Compliance with Tribal business and licensing requirements.

This rule became effective August 5, 2013. Attached please find a copy of the most recent correspondence with the
relevant Tribal government.

Beyond the customary and frequent business as usual contacts that AT&T Mobility has with consumer and business
customers residing on and governmental authorities of Tribal lands, AT&T Mobility follows additional processes with
respect to facilities on Tribal lands. These processes include voluntarily submitting notifications via the FCC’s
on-line Tower Construction Notification System (TCNS) system to notify federally recognized Native American Tribes,
federally recognized Native Villages, and State Historic Preservation Officers (SHPOs) of proposed communications
tower constructions. The TCNS also provides a means for Tribal governments and SHPOs to respond directly to AT&T
Mobility as to whether they have questions regarding the proposed tower construction.

The elements included in the TCNS report include but are not limited to:

IDENTIFICATION OF INDIAN TRIBES OR NHOS

e INITIAL CONTACT WITH INDIAN TRIBES AND NHOS

e FOLLOW-UP LETTERS WITH INDIAN TRIBES AND NHOS

* NOTIFICATION OF FINAL CONTACTS

e STATE HISTORIC PRESERVATION OFFICER RESPONSE LETTER

For both its owned sites and for sites where its equipment is co-located, AT&T Mobility also performs the required
reviews and filings pursuant to the National Historic Preservation Act, P.L. 102-575, Section 101(d)(2) and Section
106 to the appropriate State and/or Tribal Historic Preservation Officers (SHPO or THPO), as applicable.

In addition, site construction complies with all applicable zoning and permitting laws including but not limited to
Rights of Way, Land Use Permits, Facility Siting Rules, Environmental, Cultural Preservation, and Tribal Business and
Licensing Requirements.



Exhibit 289912MS920 - Tribal Contacts

ATAT Mississippi T: 801.5392.6510
111 E, Capitol Street F: 601.354.3990
Suite 6032

lackson, MS 39201

May 11, 2015
Via Certified Mail

The Honorable Phyliss J. Anderson

Tribal Chief, Mississippi Band of Choctaw Indians
Post Office Box 6010

Choctaw, Mississippi 39350

Re: FCC Form 481, Carrier Annual Reporting Data Collection Form

Dear Chief Anderson:

AT&T Mississippi and Mobility LLC (“*AT&T™) have been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Mississippi, including all or part of
the lands of the Mississippi Band of Choctaw Indians. As an ETC, AT&T is subject to the rules
and requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands using federal high-
cost support to have discussions with Tribal governments.! This rule became effective August 5,

2013.2

You are receiving this letter because in 2014 AT&T received federal high-cost support in
Mississippi. AT&T is available for discussions with you and your colleagues about AT&T’s
wireless service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.’

Should you have any questions, please call me. I can be reached at (601) 592-6510.

Yours truly,
Bill Harris

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) ("USF/ICC Transformation Order”) pets. for review
pending sub nom. Inre: FCC [1-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011)): 47 C.F.R. § 54.313(a)(9). See also Office of Native Afjairs and
Policy. Wireless Telecommunications Bureau. and Wireline Competition Bureau lssue Further Guidance on Tribal Government Engagement
Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19, 2012), available at

http://fallfoss. fec.goviedocs_public/attachmatch/DA-12-1165A1.pdf.

! See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 201 1): Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No, 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act. WC Docket No. 10-90 et al. (filed April 4. 2013).

he FCC Tribal engagement rule 1sset forth in its entirety at 47 C F R § 54 313(a)(9) and also includes such topics as 4 needs assessment and
deployment planning, feasibthity and sustanabihity planning, and marketing services i a culturally sensitive imannes
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

539010

<015> Study Area Name

AT&T Mobility

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif (OR)

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573068 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

AL71l6l@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 1

I <-- check box if no outages to report

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

5390100R310.pdf

<310> Detail on Attempts (voice)

[ v

RSN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

]

L NS

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.244

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

5390100R510.pdf

<510>

<600> Functionality in Emergency Situations

5390100R610.pdf

<610>

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
(attached descriptive document) | v | | v |

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[~__1NNNNNN
DNANNND
| v | v

[ 7 TR

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

C 7NN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 539010
<015> Study Area Name AT&T Mobility
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (OR)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: AT&T Mobility

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 535010 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 539010
<015> Study Area Name AT&T Mobility
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (OR)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Exhibit 5390100R310

AT&T MOBILITY’S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2014 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

1

Section 54.313(a)(3) of the Commission’s rules requires an ETC to
report the number of requests for service from potential customers within
the ETC’s designated service area that were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility’s service area
where AT&T Mobility’s network already passes the potential
customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer’s
equipment;

b) Deploying a roof-mounted antenna or other equipment;
¢) Adjusting the nearest cell tower;
d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to
provide service; or

f) Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled.




— Exhibit 5380100R510 - CTIA os—
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit. 5390400R510.- CT1Z
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 5390100R610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations through a combination of
batteries and portable and/or permanent generators. Similarly, backup power is generally provided at

cell sites through a combination of batteries and portable and/or permanent generators. AT&T Mobility LLC,

dba AT&T Mobility, also has portable COWs (Cells on Wheels) and COLTs (Cells on Light Trucks) that it can

deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬁiﬂt 5390100R610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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Exhibit 5390100R920 - Tribal Contacts

Tribal Government Engagement Obligation

Section 54.313(a)(9) of the Commission’s rules requires an ETC that receives high-cost support to serve Tribal lands to
engage in certain discussions with Tribal governments that includes:

(i) A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural

preservation review processes; and
(v) Compliance with Tribal business and licensing requirements.

This rule became effective August 5, 2013. Attached please find a copy of the most recent correspondence with the
relevant Tribal government.

Beyond the customary and frequent business as usual contacts that AT&T Mobility has with consumer and business
customers residing on and governmental authorities of Tribal lands, AT&T Mobility follows additional processes with
respect to facilities on Tribal lands. These processes include voluntarily submitting notifications via the FCC’s
on-line Tower Construction Notification System (TCNS) system to notify federally recognized Native American Tribes,
federally recognized Native Villages, and State Historic Preservation Officers (SHPOs) of proposed communications
tower constructions. The TCNS also provides a means for Tribal governments and SHPOs to respond directly to AT&T
Mobility as to whether they have questions regarding the proposed tower construction.

The elements included in the TCNS report include but are not limited to:

IDENTIFICATION OF INDIAN TRIBES OR NHOS

e INITIAL CONTACT WITH INDIAN TRIBES AND NHOS

e FOLLOW-UP LETTERS WITH INDIAN TRIBES AND NHOS

* NOTIFICATION OF FINAL CONTACTS

e STATE HISTORIC PRESERVATION OFFICER RESPONSE LETTER

For both its owned sites and for sites where its equipment is co-located, AT&T Mobility also performs the required
reviews and filings pursuant to the National Historic Preservation Act, P.L. 102-575, Section 101(d)(2) and Section
106 to the appropriate State and/or Tribal Historic Preservation Officers (SHPO or THPO), as applicable.

In addition, site construction complies with all applicable zoning and permitting laws including but not limited to
Rights of Way, Land Use Permits, Facility Siting Rules, Environmental, Cultural Preservation, and Tribal Business and
Licensing Requirements.



Exhibit 5390100R920 - Tribal Contacts

T: 913-685-7581
F: 281-664-9722
C:913-481-4119
wbrowne@att.com

AT&T Services, Inc.
11425 West 146th Street
Olathe, Kansas 66062

May 6, 2015

Confederated Tribes of Coos, Lower Umpqua, and Siuslaw Indians
Chairman Robert Garcia

1245 Fulton Avenue

Coos Bay, OR 97420

Dear Chairman Garcia:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Oregon, including all or part of the
Confederated Tribes of Coos, Lower Umpqua, and Siuslaw Indians lands. As an ETC, AT&T
Mobility is subject to the rules and requirements of the Federal Communications Commission
(*FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve
Tribalzlands to have discussions with Tribal governments.* This rule became effective August 5,
2013.

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Oregon. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. 8 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 5390100R920 - Tribal Contacts

T: 913-685-7581
F: 281-664-9722
C:913-481-4119
wbrowne@att.com

AT&T Services, Inc.
11425 West 146th Street
Olathe, Kansas 66062

May 6, 2015

Confederated Tribes of Siletz Indians
Chairperson Delores Pigsley

PO Box 549

Siletz, OR 97380-0549

Dear Chairperson Pigsley:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Oregon, including all or part of the
Confederated Tribes of Siletz Indians lands. As an ETC, AT&T Mobility is subject to the rules
and requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Oregon. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 5390100R920 - Tribal Contacts

T: 913-685-7581
F: 281-664-9722
C:913-481-4119
wbrowne@att.com

AT&T Services, Inc.
11425 West 146th Street
Olathe, Kansas 66062

May 6, 2015

Confederated Tribes of Warm Springs
Chief Delvis Heath

PO Box 1299

Warm Springs, OR 97761-1299

Dear Chief Heath:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Oregon, including all or part of the
Confederated Tribes of Warm Springs lands. As an ETC, AT&T Mobility is subject to the rules
and requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. §
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Oregon. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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Exhibit 5390100R920 - Tribal Contacts

T: 913-685-7581
F: 281-664-9722
C:913-481-4119
wbrowne@att.com

AT&T Services, Inc.
11425 West 146th Street
Olathe, Kansas 66062

May 6, 2015

Coquille Indian Tribe
Chairwoman Brenda Meade
3050 Tremont St

North Bend, OR 97459-3059

Dear Chairwoman Meade:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Oregon, including all or part of the
Coquille Indian Tribe lands. As an ETC, AT&T Mobility is subject to the rules and
requirements of the Federal Communications Commission (“FCC”), including 47 C.F.R. &
54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have discussions
with Tribal governments.® This rule became effective August 5, 2013.?

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Oregon. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.




Exhibit 5390100R920 - Tribal Contacts

U.S. Postal Service™

CERTIFIED MAIL® RECEIPT

Total Postaga & Faas ¢ $6.49 ‘ 0570 15
. Coquille Indian Tribe

Chairwoman Brenda Meade

or PO Box No 3050 Tremont St
i 5iié 71 North Bend, OR 97459-3059

5 Domestic Mail Only
g For dehvery information, visit our website at www.usps.com®.
T AL SE
!
G (o)
E'; Postage | $ $0.49 D 04,};’
o Certified Fee $3.30 & ﬁe ) \
= Return Recelpt Fee e, Postméf, |
g {Endorsement Required) | $2 .7& < fe.'
Restricted Delivery Fee $ \ c"o\
3 (Endorsement Required) 0.00 \’5’ PN
mn Usps
1
u
o
—
=
~

PS Form 380




Exhibit 5390100R920 - Tribal Contacts

T: 913-685-7581
F: 281-664-9722
C:913-481-4119
wbrowne@att.com

AT&T Services, Inc.
11425 West 146th Street
Olathe, Kansas 66062

May 6, 2015

Cow Creek Band of Umpqua Tribe of Indians
Chairman Dan Courtney

2371 NE Stephens St Ste 100

Roseburg, OR 97470-1399

Dear Chairman Courtney:

AT&T Mobility LLC (“*AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal
service support (“USF”) in certain geographic locations in Oregon, including all or part of the
Cow Creek Band of Umpqua Tribe of Indians lands. As an ETC, AT&T Mobility is subject to
the rules and requirements of the Federal Communications Commission (“FCC”), including 47
C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands to have
discussions with Tribal governments.® This rule became effective August 5, 2013.2

You are receiving this letter because in 2014 AT&T Mobility received federal high-cost
support in Oregon. AT&T is available for discussions with you and your colleagues about
AT&T’s service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning,
sustainability, and land use issues.?

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

it

Wauneta Browne
Regional Vice President — External Affairs

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Rcd 17663 (2011) (“USF/ICC Transformation Order”) ; 47 C.F.R. §
54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Government Engagement Obligation Provisions of the Connect America Fund, Public Notice, DA 12-11665 (rel.
July 19, 2012), available at https://apps.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf

2 See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to date, the FCC has neglected
to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange
Carriers Serving Tribal Lands Petition for Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and
Clarification of USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration and
Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April 4, 2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such topics as a needs assessment and
deployment planning, feasibility and sustainability planning, and marketing services in a culturally sensitive manner.
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 639005

<015> Study Area Name CINGULAR WIRELESS

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Anisa Latif (PR)

<035> Contact Telephone Number: 2024573068 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email ot the person identified in data line <030> AL7161e@att.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 3
639005PR310.pdf

<310> Detail on Attempts (voice)

]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

(check box when complete)

7 |RNNNNN

L v (NN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

<410> Fixed 0.0 I v | | v |
<420> Mobile 0.00555

<430> Number of Complaints per 1,000 customers (broadband) |
e per [ S
<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

639005PR510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

639005PR610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband)

(complete attached worksheet)

<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

Not Applicable

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

[ TNNNNNN
NNNNN
| v | v

— OO
[ TINNNNNN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification) _ ﬁxxx

<2005> (complete attached worksheet) _ mxx
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification) —I W

<3005> (complete attached worksheet) :m

Page 1

Page 1
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 639005
<015> Study Area Name CINGULAR WIRELESS
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (PR)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL7161l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CINGULAR WIRELESS

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/26/2015

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP — Technology Planning & Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 639005 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 639005
<015> Study Area Name CINGULAR WIRELESS
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif (PR)

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> AL716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form



Exhibit 639005PR310

AT&T MOBILITY’S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2014 CALENDAR YEAR

Number of Unfulfilled
Requests for Service

Description of How Service Was Attempted

3

Section 54.313(a)(3) of the Commission’s rules requires an ETC to
report the number of requests for service from potential customers within
the ETC’s designated service area that were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility’s service area
where AT&T Mobility’s network already passes the potential
customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer’s
equipment;

b) Deploying a roof-mounted antenna or other equipment;
¢) Adjusting the nearest cell tower;
d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to
provide service; or

f) Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled.




— Exhibit 639005PR510 - CTIA  se———
CTIA

The Wireless Association® Expanding the Wireless Frontiar

Meredith Attwell Baker
President/CEQ

July 15, 2014

Mr. Ralph de la Vega

President & Chief Executive Officer
AT&T Mobility Services, LLC

1025 Lenox Park Boulevard, B650
Atlanta, GA 30319

Dear Ralph:

Congratulations!  This letter is to notify you that AT&T Mobility (“AT&T”) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code™) for the period January 1, 2014 — December 31, 2014, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal. Use of the Seal constitutes acceptance of these terms and conditions. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T’s use on
its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Michael Altschul, CTIA’s Senior Vice
President & General Counsel, at (202) 736-3248 or maltschul@ctia.org..

CTIA commends AT&T for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with AT&T on this
important industry initiative.

Sincerely,

Meredith Baker

cc: Martin Grambow, SVP & Assistant General Counsel

Attachment

\\\\\\

1400 16th Street, NW Suite 800 Washington, DG 20036 Main 202.738.3200 wWwwve.ctia.org



Exhibit 639005PR510. CTIZ
CTIA

The Wireless Association® Expanding the Wireless Frontier

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION
LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA’'s Seal of Wireless Quality/Consumer Information (“Seal”) to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Service Program. References to
the Seal shall not be misleading as to the extent of Company’s voluntary support and
participation in the CTIA Voluntary Code for Consumer Information program. The Seal
may appear in Company'’s advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CTIA Consumer Code for Wireless
Service.

Upon CTIA’'s acknowledgement of Company’s certification, CTIA shall supply Company
with a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA. Company shall immediately cease use of the seal upon receipt of CTIA’s written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wireless Service.

Use of the Seal for other purposes than those stated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company’s successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

Salety

1400 16th Street, NW Suite 600 Washington, DC 20036 Main 202 736.3200 www.ctia.org



Exhibit 639005PR610 - Emergency Preparedness

Functionality in Emergency Situations Certification

Section 54.313(a)(6) requires an ETC to certify it is able to function in emergency situations as set
forth in C.F.R. Section 54.202(a)(2). The standards set forth in Section 54.202(a)(2) include a reasonable
amount of back-up power to ensure functionality without an external power source, an ability to reroute
traffic around damaged facilities, and a capability to manage traffic spikes resulting from emergency
situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation procedures so that
it can function in an emergency. Backup power is provided at switch locations and cell sites through a
combination of batteries and portable and/or permanent generators. AT&T Mobility LLC, dba AT&T
Mobility, also has portable COWs (Cells on Wheels), COLTs (Cells on Light Trucks), Satellite COLTs, and

Transport & Access Trailers that it can deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 54.202(a)(2).



Eﬁﬁt 639005PR610 - Emergency Preparedness

The Wireless Association® Expanding the Wireless Frontier

Meredith Attwell Baker

President/CEQ

October 20, 2014

Mr. Glenn Lurie

President and Chiefl Executive Officer
AT&T Mobility

1025 Lenox Park Boulevard, Suite C667
Atlanta, GA 30319

Dear Glenn:

Congratulations! This letter is to notify you that AT&T Mobility has completed
the recertification process for the CTIA Business Continuity/Disaster Recovery Program
(“Program”) for the period July 1, 2014— June 30, 2015. CTIA deems AT&T Mobility is
compliant with the principles and objectives of the Program and confirms AT&T
Mobility has recertified that it has implemented and maintained the requirements set forth
in the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions concerning the certification
process, please contact Michael Altschul, CTIA’s Senior Vice President & General
Counsel, at (202) 736-3248 or maltschul@ctia.org.

CTIA commends AT&T Mobility for its ongoing leadership and participation in
the CTIA Business Continuity/Disaster Recovery Program, and we look forward to
continuing to work with AT&T Mobility on this important industry initiative.

Sincerely,

JMdaf—

Meredith Baker

ce; Bruce Lundeen, MBCP, MBCI
BCP Standards & Practices
Business Continuity Planning

1400 16th Street, NW Suite BOO Washingtan, DC 20036 Main 202.736.3200 WwWwW.Clia.org
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